Who? Secondary students who participated in the iPad initiative

When? Middle school: April 27th —May 1st

What do |

High school: May 11th -15th

iPad, iPad case (plastic top, plastic case, rubber grip),

need?

iPad charging cable and block

Student Checklist—Before you turn it in

Turn off Passcode.

Backup your device in iCloud.

Sign out of iCloud.

Write down the following. Settings -> General -> About.
Version (operating system)
Serial Number

FAQ:

L

I lost my device or it was stolen, what can | do? If you have insurance with loss, it will be
$35. Without insurance will be $150.

I lost my cord, what can | do? The cost to replace the cord is $25 unless you can find a
working replacement cord elsewhere.

My device is damaged but still works, what do | do? Cracked screens and other minor
damages that do not interfere with the function of the iPad require a $25 repair fee.

| forgot my Apple ID password, how do | find it? Talk to your parents first. If you still do
not know it go to iCloud settings on iPad and select “Forgot Apple ID or Password” and
follow steps.



